Pegasus Lifts is in business to transport sick, injured & wheelchair reliant passengers.
Despite the emergency declarations and the pandemic outbreak, our mission to provide a pleasant lift is
unchanged. We are committed to providing the highest level of service to our passengers.
We understand that you may not have a need for transportation right now, but when you do, we hope you
call on us. Our vehicles have always been clean, and we have stepped up our efforts, following health
department guidelines for disinfecting, handwashing and protective gear. Staff has been instructed to stay
away if they are not feeling well. We will be taking temperatures at the beginning of each shift.
Our business depends on our ability to provide the best service in the cleanest vehicles. When you arrange
for passenger transportation, we rely on you to ensure that we have all the information we need to make
sure that the passengers we transport are appropriate for the nonemergency service we provide.
As the pandemic expands and closures increase all around us, we have made the following,
temporary, changes to our operations:

Dispatchers will answer the phone and online requests from 8am to 6pm daily.
Drivers will be available 8am to 6pm. If you need to schedule a trip that will occur outside of our
operating hours, please ask and we will do our best to accommodate the request. Call 253 336 6444.
We will have only one dispatcher on duty at a time, if you get the voicemail, please leave a message,
e-mail dispatch-wa@pegasuslifts.com or submit trip requests on our website
To protect our staff and future passengers, we will not be transporting passengers with the flu or
Covid-19 (symptoms or diagnosis).
We are suspending trips to unknown or previously unvisited home locations.
Stretcher trips will be restricted to facility to facility/medical offices, no home stretcher trips will be taken
for the forseeable future.
If you need to cancel a trip you have scheduled, do so as soon as you are able. This allows us to book
passenger trips in those spaces that really need our services.
Pegasus Lifts is your transportation partner and will do our best to serve you through this crisis. If you
aren't in need of our services but wish to help our small business, please go to Google, Yelp and/or
Facebook to leave a review of our services. Others rely on reviews to help them choose a provider, so
please let them know how much you like to ride with us. This will be important to the continuation of our
services in the coming months.
Thanks for doing business with us!

